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Every year, the Technology Vision team partners with 

Accenture Research to pinpoint the emerging IT 

developments that will have the greatest impact on 

companies, government agencies, and other organizations 

in the next three to five years. 

As technology advancements continue to accelerate at an 

unprecedented rate - dramatically disrupting the workforce -

companies that equip employees, partners and consumers 

with new skills can fully capitalize on these innovations. 

Those that do will have unmatched capabilities to 

continuously create fresh ideas, develop cutting-edge 

products and services, and disrupt the status quo.

Winners in the Digital Economy 

Will Put People First
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Change is the new normal. According to our global technology 

survey of more than 3,100 IT and business executives, 

86 percent of the executives anticipate that the pace 

of technology change will increase rapidly or at an 

unprecedented rate in their industry over the next three years. 

Many companies, already reeling from the impacts of 

technology and the changes they need to make in response, 

find themselves temporarily overwhelmedðsome even 

paralyzed as they absorb the magnitude of the tasks ahead.

Getting past the digital culture shock that so many businesses 

find themselves in today sounds daunting. But fortunately 

there are models already available for inspiration. Not only 

have many large tech companies established thriving digital 

cultures, but there are also early adopters in other industries 

showing the way ahead. 

Digital Culture Shock

We are in the midst of a major technology revolution, specifically a digital revolution. 

Our research model and analysis shows that digital is now dominating every sector of the economy.
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The Accenture Technology Vision 2016 identifies five technology trends fueled 

by the people first principle and that are essential to business success in the digital economy. 
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Technology Vision Evolution 2014ï2016 
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Trend 1

Intelligent 

Automation 
The essential new 

co-worker for the 

digital age
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Intelligent automation is the launching pad for new growth 

and innovation. Powered by artificial intelligence, the next 

wave of solutions will gather unprecedented amounts of 

data from disparate systems andðby weaving systems, 

data and people togetherðcreate solutions that 

fundamentally change the organization, as well as what it 

does and how it does it. 
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